


ConclusionDrinking water
is one of the essential

ingredients for life.

We at the Sewerage and

Water Board of New

Orleans are committed to

supplying safe drinking

water of a quality that

surpasses the requirements

of State and Federal

Regulations.
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Sewerage and Water Board of New Orleans
Laboratory: (504) 865-0420 Emergency Department: (504) 52-WATER (529-2837)
E-mail address: waterinfo@swbno.org Internet Home Page: www.swbnola.org

More information can be obtained at Sewerage and Water Board meetings which are held on the third
Wednesday of every month at 10 a.m. at 625 St. Joseph Street, New Orleans, Louisiana, 70165.

U.S. E.P.A. Safe Drinking Water Hotline: 1-800-426-4791
U.S. E.P.A. Drinking Water Internet Home Page: www.epa.gov/safewater/dwhealth.html

We are confident that a review of this report will help you better understand your water system and
the complete dedication of the Sewerage and Water Board members and staff to provide the highest
quality water for its customers – the citizens of New Orleans. After all, the Board members and
employees are customers too. We are proud of our water, which is often judged the “Best Tasting” in
competition with other water from cities throughout the United States. Taste is important, but
equally important are the other water quality parameters described in this report. The Sewerage and
Water Board will continue to produce high quality water through the use of proven treatment
processes, as well as modern technology. We are pleased to be able to report that your drinking
water met or surpassed all federal and state drinking water quality standards in 2007.
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*Estimated population figures provided by GCR & Associates.

About the cover photo: In November of 2007, a contract was initiated to make improvements to the sludge removal
system for the G3 Basin at the East Bank Water Treatment Plant. The work includes all new mechanical drive systems
and associated equipment, new valves, improvements to the monorake, new sludge piping and painting of existing
equipment. The improvements will increase the mechanical integrity of the basin and afford the Board many more
years of operation of the basin. The improvements, expected to be completed in 2008, will increase sludge removal
efficiency and reduce manpower requirements.




